Why Inteleos Members Are Protected in the Wake of the

Largest Education Data Breach in History
I

Inteleos members are already protected, your credentials are secured through our partnership with
Credivera’s cryptographically sealed digital wallet. On April 30, 2026, Canvas (owned by Instructure)
experienced the largest education data breach in history, exposing data for 275 million individuals.
Inteleos was not affected.

Here’s what happened, why it matters to the broader credentialing landscape, and how to claim your own

protected wallet today.

A\ Important: Inteleos was not impacted by this breach. The April 2026 data breach affected Canvas, a
learning management platform owned by Instructure, a separate organization with no affiliation to Inteleos.
Inteleos member data was not compromised. This brief explains what happened, how it affects the broader
credentialing landscape, and why Inteleos members are already protected.

On April 30, 2026, the education technology sector experienced one of the largest data breaches ever recorded.
The incident centered on the learning management platform Canvas, owned by Instructure, and exposed data tied
to approximately 275 million individuals across nearly 9,000 schools and educational institutions globally. The
attack highlighted the growing cybersecurity risks associated with centralized education technology platforms and
raised significant concerns about the long-term integrity and trustworthiness of educational identity data.

275 M

Users Affected

Individuals across nearly 9,000 educational institutions worldwide

6.65TB

Data Exfiltrated

Terabytes of sensitive education and personal data stolen from the platform

9,000
Institutions Impacted

Schools, colleges, and universities across the globe

The breach targeted Canvas, one of the most widely used digital learning platforms in higher education and K-12
environments. According to multiple reports, the hacking group ShinyHunters claimed responsibility for the attack
and stated that they had accessed information associated with approximately 275 million individuals.


https://www.instructure.com/

The attack reportedly exploited vulnerabilities tied to Canvas
“Free-For-Teacher” accounts, allowing threat actors to gain

What Was Compromised

unauthorized access to sensitive systems and extract large
m Personal Identifiers volumes of user data. Reuters reported that attackers exfiltrated

Names, email addresses, and student approximately 6.65 terabytes of information from the platform.
identification numbers for millions of
individuals While the company stated that passwords, payment information,

and Social Security numbers were not confirmed as
Academic Records

Course-related data, institutional

compromised in this breach, cybersecurity experts warned that

communications, and enrollment histories the breadth of exposed identity data still represents a major long-

term risk.
Private Communications

Private messages between students and
faculty, creating severe long-term social attack occurred during university final exam periods, disrupting
engineering risks

The timing of the breach significantly amplified its impact. The

online learning operations at thousands of schools worldwide.
Institutions including University of lowa, Virginia Tech, and
University of New Mexico reported operational disruptions as
schools scrambled to move assignments, grading, and communications to alternative systems.

The incident also reflects a broader pattern of attacks against educational technology vendors rather than
individual schools themselves. The original article from The Next Web emphasized that centralized software
vendors now represent highly valuable targets because compromising a single provider can expose data across
thousands of institutions simultaneously.

This attack followed closely behind the 2024-2025 PowerSchool breach, which affected more than 60 million
students and educators in North America. In that case, attackers used compromised credentials and inadequate
multi-factor authentication protections to access student information systems containing Social Security
numbers, medical data, addresses, and academic records.

Together, these incidents demonstrate how educational technology ecosystems have become concentrated
repositories of highly sensitive identity information for minors and young adults.

How This Hack Will Impact the Identity Information of 275 Million Individuals

Although the Canvas breach may not have exposed financial account data or Social Security numbers at the same
scale as the PowerSchool breach, the incident still creates severe identity and cybersecurity risks because of the
nature, scale, and permanence of the compromised information.

Long-Term Identity Exposure Sophisticated Phishing & Social Exposure of Minors for Decades
Engineering to Come

Educational records are uniquely sensitive Because attackers obtained private Education breaches frequently involve children,

because they are persistent and difficult to communications and institutional information, who are particularly vulnerable because

change. Unlike passwords or payment cards, a they can craft highly convincing fraudulent fraudulent accounts opened in their names may


https://thenextweb.com/news/the-largest-education-data-breach-in-history-was-not-an-attack-on-a-school-it-was-an-attack-on-a-vendor

person cannot easily change their legal name, messages appearing to come from professors, go undetected for years. Educational databases

student ID numbers, academic history, or financial aid offices, university administrators, or often contain birth dates, guardian information,
institutional affiliations. For millions of students, IT departments, significantly more effective than medical alerts, and addresses.

this information may remain relevant for generic phishing.

decades.

How Organizations Who Need to Verify Education Data Will Need to Respond
Educational Data Will Become Less Inherently Trustworthy

Historically, educational records were treated as inherently trustworthy because they originated from accredited
institutions. However, when hundreds of millions of records become exposed, copied, and redistributed,
organizations can no longer assume that digital educational data presented by an individual is authentic simply
because it appears legitimate.

Attackers may use breached datato:

e Create fraudulent academic profiles
o Fabricate transcripts or enrollment histories o
e Conductimpersonation attacks
e Build synthetic identities using real educational data This represents a

e Submit falsified employment or certification applications significant shift from

Additional Identity Verification Will Become Standard U L TR S

verification models,

Organizations will increasingly need to validate not only educational which historically

records themselves, but also the identity of the individual presenting focused primarily on

those records.

validating whether a

This may include: document came from a
legitimate institution
rather than validating the

e Multi-factor identity verification

e Government-issued identity matching . .
. . . identity of the presenter.

e Biometric verification

e Device-based authentication

e Continuous verification workflows

e Stronger audit trails around credential issuance and sharing
Data Management Will Need to Continually Evolve

The Canvas breach exposes a broader structural issue within modern digital ecosystems: organizations that
achieve market scale inevitably become honeypots for identity data. Canvas dominates its market because the
platform is effective, reliable, and deeply integrated into institutional workflows. But that same market dominance
creates concentrated risk.

Rather than repeatedly storing and transmitting massive, centralized datasets, organizations can move toward
trust models where verification occurs through cryptographic validation rather than broad database access. This
shift could fundamentally reshape how educational credentials, certifications, licenses, and academic
achievements are issued and verified across both education and workforce ecosystems.



Breaches like Canvas are likely to accelerate adoption of emerging identity technologies such as verifiable
credentials and decentralized identity frameworks. Verifiable credentials allow institutions to issue
cryptographically signed digital credentials directly to individuals. Instead of relying on screenshots, PDFs, or
centralized databases, individuals can present tamper-resistant credentials that can be independently verified
without exposing unnecessary underlying data.

How Inteleos is Already Prepared for Incidents Like This

Through our partnership with Credivera, Inteleos has enabled a digital wallet that is available to all individuals in
our member network, allowing them to digitally claim and own their education credentials in a safe, secure, and
cryptographically sealed way.

The digital wallet is free and available through the MyARDMS or MyAPCA portal. The enablement of this digital
wallet brings tamper resistant proof of authenticity to education data, creates stronger fraud resistance, and puts

the individual in greater control of their own data while also making it harder for hackers to execute another breach
like this.

Once you have downloaded your wallet, visit Inteleos.org/edproofs to request your Verified Education Proofs.

Please note that Verified Education Proofs are currently only available for degrees earned in the United States.


https://www.credivera.com/
https://myardms/
https://myapca/
https://inteleos.org/edproofs

